Drawing on an extensive background in the corporate world, particularly experience with Thomson Reuters, Yaremchuk provided an insider's perspective on the creation and delivery of business information. Presenting an overview of the business information environment, Yaremchuk detailed the evolution of business information sources within a historical context, and provided an in-depth look at the entities and events that comprise the content of business information. Historically, business information started with individual sources providing limited information on individual entities and transactions, but eventually corporate informacontinued on page 74 <http://www.against-the-grain.com> tion providers, such as Bloomberg, Thomson, and Standard and Poor's began to aggregate information from various sources and acquired smaller niche providers. Today, business information sources and companies can be categorized by the level of aggregation they provide.
Of particular interest was Yaremchuk's insightful prediction that the business information sources available to libraries will continue to improve, with premium, complex products becoming more affordable and accessible as a result of increasing competition among large established aggregators, new startups encouraged by acquisitions, and smaller niche players. Following the presentation, attendees engaged in a lively discussion that touched on the limitations of academic products currently offered by business and financial information providers and the far out-of-reach expense of the standard products that contain all useful or necessary features and functions. Two science programs, two citation analyses, many applications. Two science librarians from Oregon State University undertook separate citation analysis of graduate theses in veterinary medicine ("cats") and water resources ("rain").
Bobal noticed substantial variation in the citations used by veterinary students in their senior theses, which prompted several questions: Is library instruction adequate for the DVM students? Were they using Websites and grey literature? Were they finding the most current information (as required for their theses)? She studied 150 DVM theses from 2005 to 2009, and coded over 3,000 citations based on type of source and age of material and ownership. She found a 23% drop in journal citations over the five-year period and a slight increase in book citations. She also found a 3% error rate in the citations.
Wirth studied master's theses from the Water Research Graduate Program (WRGP), a fairly new program at OSU. Based on the initial library needs assessment of the program in 2003, Wirth and colleagues wanted to know if the resources recommended for the program were being used by the student researchers (i.e., did students use the same resources as established water researchers?) and to determine how well the OSU libraries were meeting the research needs for this very interdisciplinary program. Both analyses have implications for library instruction, development of research guides, and cancellation decisions. After carefully examining changes in university programs and enrollment, changes resulting from a reorganization of the library and shifts in spending from print to digital over the past decade, American University Libraries addressed the need to streamline their materials ledger. The presenters utilized a number of very illustrative charts and graphs to demonstrate these changes. They created four potential models for reworking the content side of the ledger: one model that focused on the subject, one model with a focus on the primary split of format (print, electronic, etc.) , one model that attempted to combine the best qualities of the first two models, and one model that was simply a general expansion of the serials portion of the ledger. All models broadened the electronic side of the budget in some way, adding such top-level areas as eBooks, databases, and digital collections. At the session itself, the view outside the lovely Bridgeview Room distracted no one as presenter Klimley shared her findings, tracking 65 papers authored by her institution's authors, weighing the library's BioMedCentral membership payment against the presumed savings for her institution's submitting authors. Challenges arose identifying the institution's authors (and their co-authors' institutional affiliations) and which author (institution) should be (and could afford to be) charged author fees. Her possible recommendation to cancel / change the membership level was further complicated by her institution's entry, with five other institutions, into the Compact for Open-Access Publishing Equity (COPE). Klemley's conclusion? The costs of publishing have to remain with the people who are producing the research. Author publishing funds (such as COPE) using library budgets are not the answer. The small but attentive group of attendees shared their own stories, with some indicating that early on, at their institutions, it was decided that the library was not going to pay memberships or author fees. Reported by: Alexis Linoski (United States Naval Academy) <linoski@usna.edu>
Streamlining the Materials Ledger to Reflect the Realities of
The session opened with Stamison presenting the basics of COUN-TER, the requirements for compliance with version 3.0, and a review of the required reports -Journal 1 and Journal 1a. There is also a COUNTER report for eBooks. This was followed by a short, interactive COUNTER knowledge quiz.
Niemeyer followed with the Pitfalls:
• While Journal Report 1a is exclusively Legacy content, the definition of Legacy content varies by publisher.
• Turnaway reports actually report the number of users turned away due to exceeding the number of concurrent users licensed rather than the number of users turned away from unsubscribed content, which is a common misconception.
• To account for all usage for specific journal titles, usage from the publisher and from aggregator database subscriptions must be combined. If usage is particularly low, Neimeyer offered suggestions for determining why. He also reminded attendees that publishers can usually provide a report that shows denial of access to unsubscribed content.
Tucker presented ways his institution uses usage statistics as part of their review process for electronic resources. He emphasized that Reported by: Wendy West (SUNY Albany) <WWest@uamail.albany.edu>
Speakers described the challenges that each organization faced in a collaborative effort to provide access and discovery for eBooks through the University of Calgary OPAC. Wood cited challenges including extremely large volume of eBooks available, varying cataloging and metadata standards, numerous channels for eBook records, maintenance for volatile collections, keeping up with Website changes, lack of a reliable unique identifier, staffing and sustainable workflow.
Shetler presented challenges from a vendor's perspective. They see their customers as being OPAC-centric, demanding highquality MARC records, a product that can easily dovetail into existing workflow, and products that are low-cost or free. Vendors' challenges include evolving national standards for cataloging, inconsistent application of standards from customer to customer; varying local requirements, and immediate access to digital objects.
Wolf noted the complexity of managing dual-hosted content, need for normalized metadata, complexity of managing multiple platforms, and the need to standardize information access platforms. He suggested focusing on alternative models (Open Link Resolvers, A-Z lists, federated search, unified discovery platforms, directing Web searches back to the catalog). Publishers, vendors, and libraries need increased communication and partnerships for product development and an increased availability of front list titles as eBooks. Blixrud's session was intended to follow stimulus dollars flowing into higher education and to examine the recent trends. She started by mentioning that American Recovery and Reinvestment Act of 2009 Website figures at www.recovery.gov indicate that $11 billion in stimulus funding had been released to higher education to date. While this number looks impressive, Blixrud's assessment was that stimulus impact for the higher education institutions, and hence libraries, has been minimal, in large part due to recent focus on supporting laboratories and "shovel-ready" projects.
Next, Blixrud discussed budget trends and expectations within the ARL membership. In the 2009 ARL annual budget survey, more than half the ARL membership indicated that they were experiencing budget cuts, with both public and private institutions experiencing funding reductions. In order to manage these budget shortfalls, ARL members are reallocating resources, reorganizing staff, renegotiating contracts, updating policies, and re-examining their operations across the board.
And They Were There from page 74 continued on page 76
This interesting session provided insight regarding the inception and delivery of a collection of eBooks. McCullough opened the session by providing a review of the e-Duke Books Scholarly Collection, namely, its scope, its target users, and key statistics used in the decision to create and disseminate an eBook collection. What made this session different from other sessions was the breadth of perspectives. The audience heard from the technical aspects of the eBook collection through Schultz's very engaging presentation on the cataloging issues inherent in eBook collections. Voicing the perspectives of the buyer, Sugarman was detailed in her account of how e-Duke and YBP provided technical and customer support during their growth and development, including billing problems and trouble-shooting. Finally, Breaux spoke about the project from the point of view of a vendor, giving key insights as to how an eBook collection is marketed and delivered. McCullough finished the presentation with a summarizing analysis regarding what worked and what Duke University would have done differently, most of which were issues of communication and organization. Throughout the session, the audience was able to gain insight regarding the relationships and issues in creating, producing, and distributing an eBook collection from many different points of view. This two-part session began with a summary of Credo Reference's interface assessment project, in which King highlighted several lessons learned, including a recommendation of Morae testing software, the importance of involving students with varying experience levels, their success recruiting student test subjects on Facebook, and a suggestion that those running the test remain silent during the process. The audience showed interest in the details of user testing, such as the testing environment and the amount offered to student testers ($40 brought in underclassmen; $75 was necessary to entice juniors and seniors).
The second part of the session featured librarian DeVoe enthusiastically recounting her experience developing, with the help of her library's digital services librarian, a "library content package" of specialized library resources that could be sent directly to professors to upload into their Blackboard course pages. The project began with a focus on distance courses, and librarians assembled these "gifts" for all distance classes, although they were unable to measure the rate at which professors actually used the content packages. Based on anecdotal evidence, however, they are expanding the project, called "Library Express," and trying to generate better statistics, increase content options, and make the packages more editable. Receiving a gift is normally a good experience -except when it clutters a space-conscious library. In his session, Karel addressed the pros and cons of receiving gifts and gave some strategies/guidelines for how to handle both the gift and the accompanying donor. The first part of his talk discussed his experience working with donors and learning how and when to say no to potential gifts. Specific, practical examples were given on how to deal with gifts from retired faculty and alumni, particularly if their collection has deteriorated or lacks strong resale value. Karel continued by broadly discussing the reasons libraries accept gifts. The second part of the session focused on the benefits gifts can bring to both a library and a school's development office, particularly if these two groups are collaborating often. Before allowing for questions and comments, Karel provided some guidelines for a gift collection policy. Some examples included being selective of the items taken and avoiding special conditions that may cause excess work for library staff. The question and comment portion became a sharing time among the attendees on how each library deals with gifts, with the liveliest discussion related to appraisals.
Ten More Accounting Textbooks! Turning Those Unwanted Gift Books into Good Donor Relations -Presented by

